
 

 

5 YEAR INSTALLATION WARRANTY 
 

Being a local solar company, we pride ourselves on offering peace of mind when it comes to 

installation! We are local installers, and use high quality premium solar components. 

All our systems include our 5 years installation warranty. 

 

Manufacturer’s warranty 

In addition to our 5 years installation warranty, the following manufactures warranties apply to our 

products: 

COMPONENT PERIOD OF WARRANTY 
 

SOLAR PANEL MODULES (PRODUCT)                                                            FROM 10 YEARS 
 
SOLAR PANEL MODULES (PERFORMANCE)                                                  25 YEARS 
 
INVERTERS                                                                                                           FROM 5 YEARS 
 
HOME BATTERY (TESLA POWERWALL & LG CHEM)                                    10 YEARS 
 
MOUNTING FRAME                                                                                           20 YEARS 
 
INSTALLATION                                                                                                     5 YEARS 
 

 

5-YEAR INSTALLATION WARRANTY 

Connect Solar & Electrical offers a limited installation warranty for any defects in the work carried 

out by its qualified installers when installing a solar system at a residential property. 

What it covers: 

Our installation warranty covers any defects that arise from the installation of your solar panels and 

solar inverter at the premises specified in the solar system installation Agreement. 

1. Subject to clause 2, we guarantee: 

(a) our workmanship, and the workmanship of our contractors, in installing the System; and 

(b) the operation and performance of the System,  

will be free from fault or defect for a period of 5 years commencing on the date the System is 

installed (Guarantee Period), and we will repair any such default or defect notified to us within the 

Guarantee Period, including by replacing all or part of the System where necessary, within a 

reasonable timeframe at no cost to you. 

 



 

 

2. The guarantee in clause 1 will not apply where: 

(a) the fault or defect is not notified to us within the Guarantee Period; or 

(b) the fault or defect is a result of: 

(i) something done by you or someone else, and not us or our contractors; or 

(ii) something beyond human control that occurred after installation, e.g., an extreme 

weather event; 

(iii) the System being misused, abused, neglected or damaged after installation; 

(iv) the System being maintained other than in accordance with the Maintenance 

Documents; or 

(v) the System being repaired, modified, reinstalled or repositioned by anyone other than a 

service technician approved by us in writing. 

3. The guarantee in clause 1 is additional to any other guarantee or warranty you may have: 

(a) from the manufacturer of the System; or 

(b) under any applicable law, including the Australian Consumer Law, 

although these other guarantees and warranties may not cover labour costs, travel costs and 

costs arising from a claim under these other guarantees and warranties. We will notify you if 

this is the case and tell you the costs payable. The costs will be payable in advance. 

During the Guarantee Period, we will provide reasonable assistance to you in making any guarantee 

or warranty claim against the manufacturer of the System, including by acting as your liaison with 

the manufacturer. 


